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mX 1.1 [AfERBE) IFERMEEES 18HB S#34 108 17H(H)
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T 11 ]2 13114157161 7 819710
= IO I IS IS AR OR B A S R
ASEBTH | AZK(n) ET% H?%% H?% HA’:? Hgf H% HZ? H% H?;“f ;#0 ;%1
i Eil fE A & f& & Eil fE & fH
x| &% | x| x| %% |%|%|% |1
S i i i i i i i i T
10 00~ o3[ 8.6] 16.1] 19.4] 5.4] 7.5 6.5] 12.9] 23.7] 0.0] 0.0] 0.0
10 : 30~ 250 0.0 20.0] 16.0] 28.0] 4.0 20.0] 12.0] 0.0 o0.0] 0.0/ 0.0
11:00~ 21 0.1 2.3 9| 182 9.1 45| 22.7] 0.0l 0.0 0.0] 0.0
11:30~ 19l 10.5] 10.5] 21.1] 5.3 15.8] 31.6] 5.3 0.0 0.0 0.0 0.0
12 : 00~ 10 176 17.6] 17.6] 11.8] 17.6] 17.6] 0.0] 0.0] 0.0 0.0] 0.0
12 :30~ 23 8.7] 0.0 21.7 13.0] 47.8] 8.7 0.0 0.0 0.0 0.0 0.0
13: 00~ 14| 71| 28.6] 21.4] 0.0] 42.9] 0.0] 0.0l 0.0 0.0 0.0 0.0
13130~ 23] 17.4] 0.0 17.4] 60.9] 4.3] 0.0 0.0 o0 0.0 0.0/ 0.0
14 : 00~ 38| 13.2] 21.1] s0.0] 15.8] 0.0l 0.0 0.0 0.0 0.0 0.0/ 0.0
14 : 30~ 24| 37.5| 16.7] 37.5] 8.3] 0.0 0.0/ 0.0 0.0 o0 0.0/ 0.0
15 : 00~ 170 a1.2] 23.5] 35.3] 0.0 o.0f 0.0 o0 0.0 o0 0.0/ 0.0
15 :30~ 131 53.8| 46.2( 0.0/ 0.0{ 0.0/ 0.0{ 0.0/ 0.0f 0.0/ 0.0f 0.0
16 : 00~ of 44.4] s5.6] 0.0 0.0 0.0/ 0.0 0.0/ 0.0 0.0 o0 0.0
16 : 30~ [ 0.0l 100.0] 0.0 0.0 0.0 o0 0.0 oo 0.0 oo 0.0
17: 00~ of 0.0 oo 0.0 oo 00| oo 00 oo 00 oo 00
1730~ I = - = = = H ] 4 4 =
18 : 00~ = = = = = 4 A A 4 =
18 : 30~ SN Y | [ [
19 : 00~ SN Y | | |
19: 30~ N [ [ | [ [ |
20 : 00~ SN Y | [ [
20 : 30~ SN Y | [ [
&tk 338] 16.0] 18.6] 22.8] 13.0] 10.1] 6.8] 6.2] 6.5 0.0] 0.0] 0.0
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i 5 & e & & B Bl ] & Bl
x x x * x x * x x L
i S i y i i y S V] T
10: 00~ 66| 22.7] 10.6] 12.1] 12.1] 10.6] 3.0] 19.7] 3.0] 0.0] 3.0] 3.0
10: 30~ 3| 21,2 18.2] 18.2] 6.1 6.1 3.0 61| 12.1] 3.0 3.0/ 3.0
11: 00~ 15| 26.7] 26.7| 20.0] 20.0] 0.0] 0.0] 6.7 0.0 0.0 0.0/ 0.0
11130~ 20l 20.0[ 20.0] 5.0/ 10.0] 10.0] 10.0] 10.0] 10.0] 0.0] 5.0/ 0.0
12: 00~ 16| 18.8] 31.3] 18.8| 18.8] 6.3 6.3] 0.0 0.0 0.0 0.0 0.0
12130~ 13| 23] 15.4] 7.7 00| 77| 23] 7.1 79| 9] o0 0.0
13: 00~ 20] 35.0] 15.0] 20.0] 15.0] 5.0 o0.0] o0.0] 10.0] 0.0 0.0 0.0
13130~ 15| 6.7 13.3] 13.3] 46.7] 0.0 13.3] 0.0 6.7 0.0 o0.0] 0.0
14 00~ 31| 32.3] 29.0] 6.5 19.4] 3.2| 6.5 3.2 0.0 0.0 0.0 0.0
1430~ 31| 22.6] 19.4] 35.5] 6.5] 12.9] 0.0] 3.2 0.0 0.0 0.0 0.0
15 : 00~ 25| 16.0[ 24.0] 24.0] 12.0] 16.0] 8.0 0.0 0.0 0.0/ 0.0/ 0.0
15 : 30~ 16 31.3] 50.0] 6.3 0.0/ 125 0.0 0.0 0.0 0.0 0.0 0.0
16 : 00~ 12| 33.3] 16.7] 41,7 8.3 0.0 0.0 0.0 0.0 0.0 0.0 0.0
16 : 30~ 16| 31.3] 37.5| 12.5] 6.3] 12.5] 0.0] 0.0 0.0 0.0 0.0 0.0
17: 00~ 13 23.1| 30.8] 38.5] 7.7 0.0 0.0] 0.0 0.0 0.0 0.0 0.0
17130~ 12| 25.0] 25.0 16.7] 33.3] 0.0 0.0] 0.0 0.0 0.0 o0.0] 0.0
18 00~ 15| 13.3] 6.7] 66.7] 13.3 0.0] 0.0/ 0.0 0.0 0.0 0.0/ 0.0
18 : 30~ 8| 25.0] 50.0] 25.0] 0.0 0.0 0.0 0.0/ 0.0 0.0/ 0.0 0.0
19 00~ 5| 40.0] 60.0] 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
191 30~ 5| 40.0] 60.0 0.0 0.0 0.0/ 0.0/ 0.0 0.0 0.0 0.0 0.0
20: 00~ of 0.0 o0 oo o0 oo oo oo oo o0 o0 00
20 : 30~ 1l100.0] o0.0] 0.0 0.0 0.0 0.0/ oo 0.0 o0 o0 0.0
2 1k 388 24.2] 22.7| 19.1] 12.4] 7.0] 3.9] 5.4 3.1 0.5 1.0] 0.8
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oo | s | s s s s s s ||

ASEEE | A () ET% H??f B?%“r HA-:} H?} E% Hzf H%v E%F ;§ ;#1

i 5 & e & & B Bl ] & Bl

x x x * x x * x x L

i S i y i i y S V] T
10: 00~ a1 14.9] 14.9] 8.5] 14.9] 8.5] 6.4 17.0] 43] 43| 0.0 6.4
10: 30~ 13] 38.5] 23.1] 7.7 0.0/ 23.1] 0.0] 7.7 0.0 0.0 0.0/ 0.0
11: 00~ 15| 26.7] 33.3] 6.7 0.0] 13.3] 13.3] 0.0 0.0] 0.0 6.7 0.0
11130~ 22l 209 27.3 13.6] 45| 9.1 0.0 45 0.0 o0 0.0 0.0
12: 00~ 23| 30.4] 13.0] 13.0] 8.7 17.4] 17.4] 0.0 0.0 0.0 0.0/ 0.0
12130~ 7| 28.6] 28.6] 42.9] 0.0 o0.0] 0.0 0.0 0.0 0.0 0.0 0.0
13: 00~ 19] 10.5] 26.3 21.1] 26.3] 5.3| 5.3 0.0 5.3 0.0 o0.0] 0.0
13130~ 25| 16.0] 16.0] 20.0] 24.0] 12.0] 8.0 0.0 4.0/ 0.0 0.0 0.0
14 00~ 18] 33.3| 22.2] 27.8] 0.0 5.6 11.1] 0.0 0.0 0.0 o0.0] 0.0
1430~ 20 10.0] 30.0] 25.0 10.0] 20.0] 5.0 0.0 0.0 0.0 0.0 0.0
15 : 00~ 24| 37.85] 29.2] 8.3] 4.2] o0.0] 16.7] 42] 0.0 0.0 0.0 0.0
15 : 30~ 13| 23.1] 3.1 30.8] 7.7 7.7 7.7 o0.0] 0.0 0.0 0.0 0.0
16 : 00~ 8| 50.0] 25.0] 12.5] o0.0] 12.5] 0.0 0.0 0.0 0.0 o0.0] 0.0
16 : 30~ 7| 14.3] 14.3] 28.6] 14.3] 28.6] 0.0 0.0 0.0 0.0 0.0 0.0
17: 00~ M 0.0 o.0] 4.9/ 57.1] 0.0 0.0/ 0.0 0.0 o0 0.0 0.0
17:30~ 10] 40.0] 30.0] 20.0] 10.0] 0.0 0.0] 0.0 0.0 0.0 o0.0] 0.0
18 00~ 10] 10.0] 10.0[ 60.0] 20.0 0.0 0.0] 0.0 0.0 0.0 0.0/ 0.0
18 : 30~ of a4.4] 11.1| 44.4 0.0 0.0 0.0 0.0/ 0.0 0.0 00 0.0
19: 00~ 6| 33.3] 66.7] 0.0] 0.0 0.0 0.0 0.0 0.0 0.0 00| 0.0
191 30~ 2[ 50.0] s0.0 0.0 0.0 0.0/ 0.0 0.0 0.0 0.0 0.0 0.0
20: 00~ 2[100.0] 0.0 0.0 0.0 o0 oo 0.0 o0 0.0 0.0 0.0
20 : 30~ of 0.0 o0 oo o0 oo o0 oo oo o0 o0 00
2 1k 307 25.7] 22.1] 18.9] 10.7] 9.1] 6.5] 3.6] 1.3] 0.7] 0.3] 1.0
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I-1 #HIuPREEE 1. AR - HBESEBISEST

mx 1.4 [AfERRE] IHEREEIES 488 $SM34 104824 H(A)
R ERFEEIS (%)

1 1 2 3 4 5 6 7 8 9 10

i3 § § § § § § § § § §

A Aol 5L | e e s w e |80

i & & &l & & & &l & & &l

K| K| K| K| K| K| K| K| K| U

o oW | W | W | @ | ®m | m | W | W | T
10 : 00~ 791 19.0( 710.1) 19.0{ 8.9 12.7 3.8 7.6f 19.0( 0.0 0.0[ 0.0
10 : 30~ 241 8.3 37.5| 16.7| 4.2| 8.3 4.2| 16.7f 4.2 0.0/ 0.0 0.0
11:00~ 31 29.0{ 19.4| 16.1| 19.4 0.0f 6.5 9.7 0.0{ 0.0/ 0.0/ 0.0
11:30~ 22| 18.2f 9.1 0.0{ 13.6[ 9.1 36.4| 13.6[ 0.0 0.0/ 0.0[ 0.0
12 : 00~ 190 21.1) 0.0[ 21.1f 26.3| 5.3| 26.3| 0.0/ 0.0/ 0.0[f 0.0f 0.0
12130~ 20f 25.0{ 0.0] 20.0{ 5.0{ 50.0f 0.0{ 0.0{ O0.0f 0.0/ 0.0[ 0.0
13:00~ 29 27.6( 13.8] 6.9| 27.6[ 24.1| 0.0 0.0{ 0.0f 0.0/ 0.0[ 0.0
13:30~ 30f 40.0( 23.3] 13.3| 23.3] 0.0/ 0.0{ 0.0{ 0.0f 0.0/ 0.0[ 0.0
14 : 00~ 30f 23.3f 13.3] 26.7| 36.7( 0.0 0.0f 0.0{ 0.0f 0.0/ 0.0[ 0.0
14 : 30~ 12| 0.0f 8.3] 66.7( 25.0({ 0.0/ 0.0{ 0.0{ 0.0/ 0.0f 0.0[f 0.0
15: 00~ 12| 33.3| 0.0 66.7( 0.0f 0.0/ 0.0{ 0.0{ 0.0/ 0.0f 0.0[f 0.0
15130~ 9 22.2| 44.4( 33.3] 0.0 0.0{ 0.0/ 0.0f 0.0{ 0.0/ 0.0/ 0.0
16 : 00~ 9 33.3| 66.7( 0.0 0.0/ 0.0f{ 0.0[f 0.0f 0.0/ 0.0f 0.0 0.0
16 : 30~ 3| 66.7| 33.3| 0.0/ 0.0{ 0.0{ 0.0/ 0.0f 0.0{ 0.0/ 0.0/ 0.0
17 :00~ of 0.0{ o0.0f 0.0/ 0.0f 0.0{ 0.0/ 0.0f 0.0{ 0.0/ 0.0/ 0.0
17 130~ — — — — — — — — — — — —
18 : 00~ — — — — — — — — — — — —
18 : 30~ — — — — — — — — — — — —
19 : 00~ — — — — — — — — — — — —
19 130~ — — — — — — — — — — — —
20 : 00~ — — — — — — — — — — — —
20 1 30~ — — — — — — — — — — — —
£ K 329 23.4| 15.8| 19.8] 15.8 9.7 5.8 4.9 4.9/ 0.0/ 0.0f 0.0
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mX 1.5 [AfERRE] IHEEREEIES S5HB SM34 108 25H(A)

TEEREEIS (%)

T 11 1213124151167 7 ]87]9]10

oo | s | s s s s s s ||

ASEEE | A () ET% H??f B?%“r HA-:} H?} E% Hzf H%v E%F ;§ ;#1

i 5 & e & & B Bl ] & Bl

x x x * x x * x x L

i S i y i i y S ] T
10: 00~ s 9.1] 25.0] 11.4] 13.6] 13.6] 2.3] 6.8] 6.8 45 2.3 4.5
10: 30~ 23| 43| 30.4] 43| 26.1] 13.0] 8.7 43 8.1 0.0 0.0 0.0
11: 00~ 18] 16.7] 33.3] 0.0] 0.0/ 11.1| 16.7] 11.1] 5.6 5.6 0.0] 0.0
11130~ 26| 19.2] 42.3] 0.0 3.8 19.2] 3.8 0.0 0.0 0.0/ 11.5] 0.0
12: 00~ 35| 25.9] 22.9] 17.1] 2000 5.7 0.0 0.0 2.9 2.9 2.9 0.0
12130~ 17| 23.5] 17.6] 5.9] 11.8] 5.9] 0.0/ 17.6] 11.8] 5.9 0.0] 0.0
13: 00~ 19| 5.3 15.8] 26.3] 21.1] 21.1] o.0] 10.5] o0.0] 0.0 o0.0] 0.0
13130~ 17 17,6 20.4] 11.8] 11.8] 11.8] 11.8] 5.9 0.0 0.0 0.0/ 0.0
14 00~ 17 23.5| 17.6| a1.2] 11.8] 5.9] 0.0] 0.0 0.0 0.0 0.0/ 0.0
1430~ 17 17.6] 17.6] 29.4] o0.0] 29.4] 5.9 0.0 0.0 0.0 0.0/ 0.0
15 : 00~ 16| 18.8] 50.0] 6.3 6.3 18.8] 0.0 0.0 0.0 0.0 0.0 0.0
15 : 30~ 6| 0.0 16.7] 33.3] 33.3 0.0] 16.7] 0.0 0.0 0.0 0.0 0.0
16 : 00~ 8| 25.0] 12.5| 12.5] 25.0] 25.0] 0.0 0.0 0.0 0.0 o0.0] 0.0
16 : 30~ 1| 36.4] 18.2] 18.2] 9.1 18.2] 0.0 0.0 0.0 0.0 0.0 0.0
17: 00~ 6 16.7] 50.0] 16.7] 16.7 0.0] 0.0 0.0 0.0 0.0 o0.0] 0.0
17130~ 1| 27.3] 27.3] 9.1] 36.4] 0.0 0.0] 0.0 0.0 0.0 0.0/ 0.0
18 : 00~ 12| 25.0] 33.3[ a1.7] 0.0 0.0 0.0] 0.0 0.0 0.0 0.0/ 0.0
18 : 30~ 8 25.0 0.0 75.0] 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
19 00~ il o.0o[100.0] 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
191 30~ 5| 20.0] 80.0] 0.0 0.0 0.0/ 0.0 0.0 0.0 00 o0 0.0
20: 00~ 2[100.0] 0.0 0.0 0.0 o0 oo 0.0 o0 0.0 0.0 0.0
20 : 30~ of 0.0 o0 oo o0 oo o0 oo oo o0 o0 00
2 1k 319] 18.2| 27.3] 16.0] 12.9] 11.9] 3.4] 3.8] 2.8] 1.6] 1.6] 0.6
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I-1 #HPREEE 1. AERRE - BERERISH

mX 1.6 [AfERBE) IFERHEESES 6HBE S#34F 10H 27 H(K)
yEERFEEIE (%)

7 T 1213 457161 787910

B s § § s s § s s |

MERESE | A (n) ET% H?% Bif HA%;; H% B% HZ? H§'f B?;'f ;?fo ;4

b fEl B fE & f& & e i & e
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REQUEST TO USERS FOR PARTICIPATION IN OUR SURVEY

Tokyo Metropolitan Library now conducts a questionnaire survey of "Library
Utilization Use and Satisfaction” for the reference of library management and service
improvements in the future. Please fill in the questionnaire sheet. Your cooperation
would be highly appreciated.

Please circle the most applicable number of the following questions. If you selected
"Other,” please enter the details.

Q1. We would like to know a little about you. Please answer if you like.

(1) What language do you use?
1. English 2. Chinese 3. Korean 4. French 5. Spanish
6. Other ( )

(2) What is your gender?
1. Male 2.Female

(3) What is your age group?
1.Under10 2.10's 3.20's 4.30's 5.40's 6.50's 7.60's 8.70's 9. Over80

(4) Are you a resident or a visitor?
1. Resident in Japan = Where do you live? ( )
2. Visitor = Please enter the details. ( )

Ex.) Business, Study, or Sightseeing

Q2. What is the main purpose of your visit today? (Multiple answers possible)

1. To collect work information 2. To collect information on daily life
3. To do school/university assignment 4. To tour library for sightseeing/by taking a day off
5. Other ( )

Q3. What is the source of information that triggered your visit to the library? (Multiple choices allowed)

1. Information from on the Internet (Name of the Website/search engine/SNS: )
2. Recommendation from friends and acquaintances 3. Schools
4. Tourist guidebooks 5. Newspapers or magazines

6. Brochures or public information relations magazines of Tokyo
(ex. Tokyo Metropolitan Government News)
7. Other = Please enter the details. ( )

Q4. If you have any other comments or opinions about the library, please describe in below form.

Thank you for your cooperation. We are looking forward to your next visit.
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