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Request for Questionnaire

Tokyo Metropolitan Library is collecting the "Library Utilization and Satisfaction
Questionnaire" for the reference of library management and service improvements in the
future. We would like to ask you for your cooperation.

Please circle the most appropriate number of the following questions. If you selected "Other,”
please specify in detail.

Q1. We would like to know a little about you. Please answer if you don't mind.
(1) What language do you use?
1. English 2. Chinese 3. Korean 4. French 5. Spanish
6. Other ( )

(2) What is your gender?
1. Male 2. Female

(3) What is your age range?
1.10t0 19 2.20t029 3.30t039 4.40t049 5.50to59 6.60to69 7.Over70

(4) Are you a resident or a visitor?
1. Resident in Japan = Where do you live? ( )
2. Visitor = Please specify in detail.

Ex.) Business, Study, or Sightseeing ( )

Q2. What is the main purpose of your visit today? (*Multiple answers possible)

1. To collect information for work 2. To collect information for daily life
3. To study for school or university 4. To look around library for sightseeing
5. Other ( )

Q3. Which sources of information triggered your visit to the library?

1. Information from the Internet (Name of the website: )
2. Recommendation from friends or acquaintances 3. Schools

4. Tourist guidebooks 5. Newspapers or magazines

6. Brochures or public information magazines of Tokyo (Tokyo Metropolitan Government News, etc.)
7. Other = Please specify in detail. ( )

Q4. Please fill in the form below if you have any additional comments. (Free response)

Thank you for your cooperation.
We are looking forward to your visiting our library.
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