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10:30~ 15/ 13.3| 13.3| 33.3| 00| 133 67 67 00/ 67/ 00 67
11:00~ 18| 56| 33.3| 44.4| 56/ 00/ 56/ 00/ 56/ 00/ 00/ 00
11:30~ 6/ 00/ 00| 833 00/ 00/ 00/ 00 00/ 167/ 00/ 00
12:00~ 4/ 00| 250/ 50.0/ 00| 00/ 250 00/ 00/ 00/ 00/ 00
12:30~ 3| 66.7] 00| 333/ 00/ 00/ 00/ 00/ 00/ 00/ 00 00
13:00~ 17| 00| 11.8] 176] 29.4| 59| 176/ 59/ 59/ 59 00/ 00
13:30~ 18| 56| 22.2| 22.2| 22.2| 56/ 00/ 56| 167/ 00/ 00/ 00
14:00~ 14| 00| 28.6| 28.6/ 00| 143 71| 214 00/ 00/ 00/ 00
14:30~ of 11.1] 33.3] 222| 00/ 00| 222/ 111/ 00/ 00/ 00/ 00
15:00~ 14| 21.4| 28.6| 143 00| 143| 143/ 71| 00/ 00/ 00/ 00
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17:30~ 8| 62.5| 250/ 00| 125/ 00/ 00/ 00/ 00/ 00/ 00/ 00
18:00~ 5/ 40.0/ 200| 40.00 00/ 00/ 00/ 00/ 00/ 00/ 00 00
18:30~ 14| 71| 357| 57.1] 00/ 00/ 00/ 00/ 00/ 00/ 00/ 00
19:00~ 71 00| 85.7| 143/ 00/ 00/ 00/ 00/ 00/ 00/ 00/ 00
19:30~ 3] 00[100.0f 00/ 00/ 00/ 00/ 00/ 00/ 00/ 00 00
20:00~ 6| 50.0/ 50.00 00/ 00/ 00/ 00/ 00/ 00/ 00/ 00 00
20:30~ 11100.00 00/ 00/ 00/ 00/ 00/ 00/ 00/ 00/ 00/ 00
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10:00~ 95 74| 13.7| 189 116 6.3 95| 10.5| 22.1 0.0 0.0 0.0
10:30~ 10| 10.0/ 50.0|/ 10.0 0.0l 10.0f 200 0.0 0.0 0.0 0.0 0.0
11:00~ 15| 20.0| 33.3] 200 6.7 0.0 0.0 20.0 0.0 0.0 0.0 0.0
11:30~ 11 273| 36.4 9.1 0.0 0.0 9.1 18.2 0.0 0.0 0.0 0.0
12:00~ 9| 33.3 00| 33.3 00| 11.1 22.2 0.0 0.0 0.0 0.0 0.0
12:30~ 8| 125| 25.0| 50.0 00| 125 0.0 0.0 0.0 0.0 0.0 0.0
13:00~ 13| 23.1| 38.5 15.4 77 154 0.0 0.0 0.0 0.0 0.0 0.0
13:30~ 10f 100 60.0/ 100| 10.0f 10.0 0.0 0.0 0.0 0.0 0.0 0.0
14:00~ 15| 66.7 6.7] 13.3| 13.3 0.0 0.0 0.0 0.0 0.0 0.0 0.0
14:30~ 3(100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
15:00~ 71 14.3| 286| 57.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
15:30~ 8] 37.5| 62.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
16:00~ 11| 54.5| 455 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
16:30~ 6| 83.3| 16.7 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
17:00~ 1( 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
17:30~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
18:00~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
18:30~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
19:00~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
19:30~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
20:00~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
20:30~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
£ K 222 230 24.3| 17.6 7.2 54 6.3 6.8 9.5 0.0 0.0 0.0
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10:00~ 27 74| 185 25.9| 148 111 11.1 3.7 0.0 0.0 3.7 3.7
10:30~ 19 53| 42.1 15.8 0.0l 10.5| 158 5.3 0.0 0.0 53 0.0
11:00~ 5| 20.0 0.0] 20.0f 20.0 0.0 20.0 0.0 0.0 0.0 0.0/ 20.0
11:30~ 9| 11.1] 33.3| 222| 11.1 22.2 0.0 0.0 0.0 0.0 0.0 0.0
12:00~ 10| 20.0f 10.0f 200 0.0/ 40.0 0.0 0.0 0.0/ 10.0 0.0 0.0
12:30~ 8 125| 37.5| 125 125 125 00| 125 0.0 0.0 0.0 0.0
13:00~ 10| 20.0 0.0] 40.0( 300/ 100 0.0 0.0 0.0 0.0 0.0 0.0
13:30~ 16| 18.8| 125| 37.5| 18.8 00| 125 0.0 0.0 0.0 0.0 0.0
14:00~ 14 711 50.0f 214 7.1 14.3 0.0 0.0 0.0 0.0 0.0 0.0
14:30~ 10| 10.0/ 40.0| 20.0/ 200 0.0 0.0 10.0 0.0 0.0 0.0 0.0
15:00~ 11 00| 45.5| 364 9.1 9.1 0.0 0.0 0.0 0.0 0.0 0.0
15:30~ 16]| 43.8 6.3] 18.8| 188| 125 0.0 0.0 0.0 0.0 0.0 0.0
16:00~ 15| 13.3| 26.7| 40.0 6.7 6.7 6.7 0.0 0.0 0.0 0.0 0.0
16:30~ 16| 25.0/ 25.0| 25.0/ 1838 6.3 0.0 0.0 0.0 0.0 0.0 0.0
17:00~ 16] 250/ 37.5| 188| 18.8 0.0 0.0 0.0 0.0 0.0 0.0 0.0
17:30~ 6f 16.7| 16.7| 50.0f 16.7 0.0 0.0 0.0 0.0 0.0 0.0 0.0
18:00~ 71 14.3| 71.4 0.0/ 143 0.0 0.0 0.0 0.0 0.0 0.0 0.0
18:30~ 5| 20.0| 40.0/ 40.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
19:00~ 5 0.0/ 60.0f 400 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
19:30~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
20:00~ 11 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
20:30~ 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
£ K 226| 15.9| 28.3| 25.7| 1238 8.8 4.4 1.8 0.0 04 0.9 0.9
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10:00~ 128 8.6| 234 55 701 125 3.1 32.0 6.3 1.6
10:30~ 44 23| 159| 18.2] 159| 18.2 91| 136 6.8 0.0
11:00~ 38| 105 13.2| 21.1 26| 184 26| 23.7 7.9 0.0
11:30~ 26 771 19.2] 154 7.7] 19.2 3.8 115]| 154 0.0
12:00~ 23| 21.7 43 8.7 13.0| 13.0| 21.7 43| 13.0 0.0
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2 A (7)) LA SR 1 2 3 4 5 6 7 8 9 10 11 12
R l[oRRE], BRI 2 3 4 5 6 7 8 9 10 i1 12
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10A208 | , | [AmsEmE] 13 14 |5 16 1? 18 19 20 21 22 H

(B) Bl IE 14 16 18 19 20 21 22 23

Request for Questlonnalre

BiF A Vil
84 A HEE 2y

B g - AR i

Tokyo Metropolitan Library is collecting the "Library Utilization and Satisfaction

Questionnaire" for the reference of library management and service improvements in the

future. We would like to ask you for your cooperation.

ﬂaﬂ]iﬁm%ﬁ R, NTEANSEEBEIEEULREGRSBRENSSE, EE#T

“IR AR AL B R A AE L %:ﬁ%)ﬁﬁﬁ”o R &AL B ES -

EZEYEADANE FF) D 29 H¥ls Fu] 4o
EAP o) gAH - REE 2AE AAGT YFY . g
FJI-‘E_ =] L] r}

Jé
0)

= o]—?]
492

fu‘<2"'

ERERE 2 oTLET.

Eé\mﬁ%tﬁé#m BRI HEE R EE

D"J <

Ly
SHohEBRVLET,

ﬂ]’Ef« i —|n:
l’r’é'n‘:

Please circle the most appropriate number of the following questions. If you selected "Other,"
please specify in detail.

T LA R, 354 E NS5 L O, EikdF < HAh” fmE, 5SS BN E.

shzje] AEo] distq sAFse wWIel OF & FHAL. ENE ddsd A%
FAReE A FARW ZAFT

24 L i

T4 5 E RIS E ot TR, T20EMERAEEE 20N EsEn a0,

Q1. We would like to know a little about you. Please answer if you don’t mind.
1 R T, ATEERYEE AT R .
21 g 22 gEkd AFe] gk WA g AN

1 bAEICOWTEBELET.

(1) What language do you use? & l HHEAMES S F4Ad AHEsie Ao
LA EEESTWAEEERA TS, N
1.English #i% 4o} %3 2. Chinese iLiZ 7= v [H 3

3. Korean #i[H - §i6fiE 3= - 240} EH - WA
4.French i%:iE T 2o] 75 v Rk 5. Spanish FHEFiE = e] 2~ 1 vk
6. Other L' 718} 2 DI (__ )

-,+|

(2) What is your gender? f& k% 742 Hrt-OMIHEZZ TS,
1. Male 54t 274 & 2. Female %tk 4944 A7 3.O0ther L& 7]e} 2 miEH

(3) What is your age range? {4 A% HEOFBERZ T LE L, |
1.Under 10 A5 10 % 104 ==k 10 LY F 2.10t0 19 10~19% 10™ 10fL

3.20t029 20-20% 207} 20fC 4.30t039 30~39% 307 30fC
5.40t049 40-49% 40t 40f¢ 6.50t0 59 50-59 % 50 W 50{%
7.60t0 89 6069 % 60T 60fC 8.70to 79 70~79% 70w 70t

9. Over 8080 ¥ Il I+ 80 Al ©]4 80 x b I
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(4) Are you a resident or a visitor? G 7L H A, 6 i | I A
E EMTEE BE BF-0lF (i"ﬁl g 7t=

%Utﬁﬁ%L&bfuiTm %httmwﬁﬁbE$I$$L#b

1. Resident in Japan J&{f <& AF BHEERCEATOETS,
= Where doyoulive? {EfEBEE?  ojr]e] 21 ALY ECIZFATOETH,

2. Visitor HAlb CEiiuriy  Z1EF (22178 A H\ iiﬂi’.@lﬂﬁ‘b Eﬂil 5E35 L.
= Please specify in detail. if &{£i#i0H. T3]3 ] FANL
flot-olcBAkE LI,
Ex.) Business, Study, or Sightseeing 7> TfE., %, Wi &) 2. 2%, 3% ) e, K. BK

Q2. What is the main purpose of your visit today? (*Multiple answers possible)
2 EASFREAHEMHN Bl (TEiL)
792 O‘—.EH\?}O I:ﬂ-EO'l_)] Ezq.o]ol (E_T §1rl 7}
M2 HutrSH., CONEEEHMLAILAMEETT A, (D<3?58§0HT<E3mJ
1. To collect information for work WS LiF L EMELE 45 223 A2 +1
Ry EaffizFcAing 2y
2. To collect information for daily life H’HL H s B 2 (5 8
dd Bgo Zast 2 3 Ha e L"L}&h'j WaFic A2 70
3. To study for school or university sl #19%:2] St tHete] 3R E 98
FReRKFOMED 0

4. To look around library for sightseeing - )Ji;L i — AT, R R E RS2 B E
B FHE 0128 =AY A% Bkorw
5. Other HiAt 78} ZoizA( )

Q3. Which sources of information triggered your visit to the library?
M]3 A TR AR TE B AL Fnik R 2
T3 =AM# %%-1 A7 A AR A,
B3 HurrsH. CoORERICREZ>hFERTT A, -
1. Information from the Internet [M#x {5 AHI HE A v 2 -2 vk H
(Name of the website i% Afe|ER ¥ 74 b0 % )
2. Recommendation from friends or acquaintances 7 A I Af /48 7] Q) - A 2] &7
% T IOUNGY s _ o
3. Schools *:# &I “Ff 4. Tourist guidebooks W tiEi 2 ?}OHH i“7~} RiT#A ¥
5. Newspapers or magazines 4T, &% A& . g7 = Fild. Mt
6. Brochures or public information magazines of Tokyo (Tokyo Metropolitan Government News, etc.)
% lr’ HifthE1 <’1Ei (TiERHSE  AdA A3 FE7 (T2 E25] F)
"1" HJJJ H oL f it (-I’\f|(,'11‘1‘\f’|37f!~ &)
7. Other H Ak 718} Z DT _
=Please specify in detail. i LiEiil] TARCE 4 ZHAL. FLAHATL AL

a

— 303 —



I &¥ SNEFEFAER

Q4. Did you use TOKYO FREE Wi-Fi at our library today? TOKYO

i 4 4 RAREEH T TOKYO FREE Wi-Fi i 2 L~

T40h-“ﬂ°TmﬂOFMIV1H:_4%ﬂ 7t S

a4 Hu-ESH. - ORELSET TOKYO FREE Wi-Fi £ L=, FREE Wi-Fi
5 Wi

1.Yes & H lZw 2.No & o2 wvnx

Q5. Please fill in the form below if you have any additional comments. (Free response)

5 EERAEER, FEIMtAEE. HFEEES T,

£5 =A48€ ol4sdAd =7 Bo) AeAR Ads FANL. (HF 1Y)
L3

&5 %G)ﬁﬁ %QT_WE‘E&EEHL%L\‘C< ZELY,

Thank you for your cooperation. We are looking forward to your visiting our library.
R ER B . 4 )5 VA AT 3R AT AR s # L B 5 1H .
3] ZAAFEYY o225 THEANTE ZAF o] & FA|7] vy o

2r5Y L fi

B A BYNES CXNELE. €0, ChhbLBUNEEE FECEE.,
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